Effective January 1, 2010.

GleenGlass® LLC Glass Panel One-Year Limited Warranty

GleenGlass LLC warrants that GleenGlass manufactured products will be free from defect for a period of
one-year from date of original purchase. Defect is defined as a shortfall in the product to performto
GleenGlass specifications as disclosed in product literature, within industry allowable tolerances as set
forth in standard, national industry protocols. This one-year limited warranty is the sole warranty
extended and replaces any statutory warranties to the maximum extent allowable by law. Customer
misuse including negligence, physical, or chemical abuseis not covered by this warranty. Installation
faults and defects are not covered by this warranty. All warranty claims must be reported immediately.
Failureto report any warranty claim within 30 days of defect discovery will void this warranty. All
products must be inspected prior to installation. Visual defects or nonconformities apparent prior to
installation voids this warranty.

Glass panels are subject to variation in technical specifications dueto inherent variability in the recycled
materials and production process. Express technical specifications are not guarantees of minimum or
maximum thresholds of performance. Local building codes may dictate minimum performance
specifications. No warranties apply to material installed in leased, rented, or commercial
property(s).GleenGlass does not warrant product installed in violation of building codes. Photographic
color images may not be an exact product match.

IMPLIED WARRANTIES LIMITED IN DURATION

Any implied warranty applicable to the product sale, including the implied warranty of merchantability or
the implied warranty of fitness for a particular purposeis limited in duration to the duration of this written
warranty or the maximum statutory period, whichever is less. Some states do not allow limitations on
implied warranty duration, so the above limitation may not apply to you. The Federal Magnuson-M oss
Warranty Act limits disclaimers of implied warranties involving consumer products. To the maximum
extent allowable by federal and state law, this warranty supplements or supercedes federal and state
consumer goods warranty protections.

IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE

Buyer/Owner must determine suitability of the material for any use. We cannot be held liable in any cause
of action resulting from material use in any form. GleenGlass LL C makes no warranty of suitability or
fitness for any particular use. Products inherently lack uniformity and are subject to variationsin
aesthetics, color, shade, finish, tint, dimension, weight, surface, etc. Any samples submitted are with the
understanding that these qualities are inherent in the nature of the product and are not considered defect.

REMEDY LIMITATION & DISCLAIMER

If adefect in materials is discovered within the one-year period, GleenGlass LLC will either refund the
price of the product or provide a replacement product after a reasonable number of attempts to remedy
product defects. Buyer remedy is limited to replacement or repair of the defective product. No
consequential (including lost profits), de-installation, re-installation or incidental damages are
recoverable. GleenGlass LL C disclaims all express warranties not contained in this limited express
warranty. Any representations made in connection with the sale of this product that differs from the terms
of thiswarranty are not valid and should be brought to the attention of GleenGlass LLC immediately (1-
360-882-0629).
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